Contact Information
Name: Iman Eftekhari

Address: 910/8 Glen Street, MILSONS POINT NSW 2061 - Australia
Mobile: 0434 299 451
Email: eftekhari@gmail.com

Website: www.MicrosoftBIConsultant.com   
Blog: http://iman77.blogspot.com 
Linkedin profile: http://www.linkedin.com/in/ieftekhari 

Summary
· Highly qualified senior level consultant offering over 11 years of commercial experience working for variety of companies within several industries such as:
· Banking & Financial Services: ANZ Bank, GE Capital, National Australia Bank (NAB), Westpac 

· Government: Department of Human Services (DHS), DOE, DOJ

· Health: Royal Children’s Hospital, Bayside Health

· Retails: Reece, T2 Tea

· Mining: Nyrstar, Zinifex
· Translating business requirements into technical solution concepts and designs and provide technical governance and guidance throughout the complete solution delivery lifecycle
· Expert experience in implementing end-to-end BI solutions using the MS BI stack 
· Experience with leading teams of technical resources
· Consulting experience working for high profile consulting companies: Dimension Data, DWS, Oakton, SDM
· Experience across all phases of the SDLC from project initiation to post-implementation
· Proven experience of managing IT projects with personal accountability for delivering to time and cost
· Experience in ETL processes. Worked extensively on data extraction, cleansing/data integration, and loading from different data sources using SSIS
· Experience with running workshops and customized training courses for Dimension Data and Agile BI
· Knowledge of various data modeling techniques: Star Schema, Snowflake
· Extensive experience in Agile and SCRUM methodologies
· Certifications: MCITP, MCTP, MCTS, MCAD, MCP, CSM (Certified SCRUM Master), etc.
BI/DW Skills Highlights
	Skill
	Self Rating/5

	Analysis

	· Project sizing and estimation of costs to support the business case
	****

	· Translating user stories into technical specifications
	****

	· Data analysis
	*****

	Design / Architecture

	· DB design: logical, ER, physical, dimensional modeling: Star Schema…
	*****

	· Conceptual and logical data modeling
	*****

	· Solution architecture
	*****

	· ETL framework design, process flow
	****

	Development

	· OLAP cubes: Analysis Services (SSAS) 2000, 2005, 2008, 2008R2
	*****

	· Canned reports: Reporting Services (SSRS) 2000, 2005, 2008, 2008R2 
	*****

	· Ad-hoc reports: Excel 2007, 2010, PowerPivot 2010
	*****

	· ETL: Integration Services (SSIS) 2005, 2008 
	****

	· Dashboards: Performance Point, Excel Services
	****

	· Data Visualization: Visio Services 2010
	***

	· Collaborative BI: SharePoint 2010  
	*****

	Deployment

	· Process automation for deployment, CI
	***

	· Implementation plan, release management, post production support  
	***

	Training

	· Running workshops and training courses
	****

	Project Management Methodologies

	· Agile / SCRUM (Certified SCRUM Master)
	****


Employment History
Nov 2010 – Now

Agile BI Consulting (www.agilebi.com.au )

Principal/Solution Architect
As a Principal Consultant I am responsible for managing key stakeholders of my clients within IT, the business and externally to drive the success of the projects. I am also responsible to design, implement and deliver a diverse range of services and solutions including:

Solutions:

· Business Intelligence Solutions

· Self-Service Reporting

· Executive Dashboards

· Management Reports

· Microsoft Cloud Solutions

Services:

· BI Consulting

· Architecture

· Implementation & Development

· Data Integration & Extraction

· Training & Mentoring

August 2011 – Now
Westpac Bank (www.westpac.com.au )
Senior BI Architect / Data Analyst
· Working on DW and reporting part of “Securitisation” solution for Westpac Treasury (WIB)

· Translating business requirements into technical solution concepts and designs and provide technical governance and guidance throughout the complete solution delivery lifecycle

· Integrating data from various sources and providing self-service reporting solution for the business to create and manage reports

· Maintaining oversight to deal with design issues discovered during the detailed build, testing or implementation project phase and where required updating and re-issuing architecture artifacts
· Technology: SSAS, SSIS, SSRS 2008 R2, SharePoint 2010

May 2010 – August 2011
National Australia Bank (www.nab.com.au )
Senior BI Analyst / Developer / Data Modeler
· Technical Lead of the BI/reporting team 

· Designed and developed a BI solution for NAB Wholesale Banking, Credit Risk
· Implemented an OLAP Database (cube) and ad-hoc/canned reports for Exposure reporting

· Participated in defining standards and best practices for ETL and reporting across NAB WB
· Dimensional Modeling for NAB Asia Data Repository project
· Cube design and development for ADR project
· Involved in running the “Agile Community of Practice” at NAB Wholesale Banking
· Technology: SSAS, SSIS, SSRS 2008 R2, SharePoint 2010, Excel 2010, Erwin
November 2009– April 2010
Department of Human Services (www.dhs.vic.gov.au )
Senior Report Analyst/Developer - (Independent Consultant)
· Worked for Financial and Corporate Services division at DHS

· Designed and developed financial reports and end-to-end processes to ensure timely delivery of accurate financial data to business needs

· Coordinated change management and release management procedures in collaboration with the Business Services Manager 
· Technology: MS SQL Server Reporting Services, Integration Services
June 2009– November 2009
GE Money (www.ge.com )
eFinance – Business Intelligence – Senior Consultant - (Independent Contractor)
· Implemented an automated ETL solution to load a data warehouse and process a cube

· Provided functionality improvement, designing of new dimensions, along with cube creation and maintenance of ad-hoc/canned reports for business critical reporting 
· Technology: MS SQL Server 2005 & 2008, SSAS, SSIS, SSRS, Excel 2007, ORACLE 11g
August 2008 – June 2009
Oakton - Microsoft Gold Partner (www.oakton.com.au )
Senior BI Consultant
· Involved in full life cycle of BI/DW projects for ANZ Bank
· Enhanced the Oakton’s ETL framework for SSIS
· Technology: the suite of Microsoft BI: SSAS. SSIS, SSRS, PPS and MOSS.
August 2008 – June 2009
ANZ Bank (www.anz.com.au)
Senior BI Consultant
· Translated business requirements into functional specs. Designed technical solution and provided technical governance and guidance throughout the complete solution delivery lifecycle

· Conceptual and logical data design and built an ETL system to load a data mart from legacy systems and designed a cube for Consumer Finance performance reporting

· Designed and developed an ETL solution to extract data from various data sources and built Excel reports on top of ODS to be used by the Collections portfolio managers for performance management
· Technology: MS Business Intelligence: SSIS, SSAS, Excel 
March 2008 – August 2008
Tenix Solutions - Microsoft Gold Partner (www.tenix.com)
Data Migration Consultant - (Independent Contractor)
Designed and developed a data migration solution to integrate data from various data sources into a SQL Server 2005 database. 
· Analyzed source systems; identified data rules, violations and cleansing strategies

· Defined standards and implemented a framework and template for SSIS development
· Defined and implemented the required business transformation rules and logics
· Implemented reconciliation processes. Identified and resolved inconsistencies

· Tenix was acquired by BAE Systems (www.baesystems.com.au) on June 2008
· Technology: SQL Server 2005, Integration Services, JIRA for task management 
Jan 2008 – March 2008
DWS – Microsoft Gold Partner (www.dws.com.au )
Microsoft Business Intelligence Consultant

· SDM was acquired by DWS, so I worked as a DWS consultant for their clients
April 2007 – March 2008
Strategic Data Management (SDM) – Microsoft Gold Partner  
Solution Specialist: Business Intelligence
· Worked as a consultant on number of Business Intelligence implementations for various clients such as: Zinifex, DEW, DOE, DHS, Royal Children's Hospital, Maunsell, and Nyrstar
· Technology: Microsoft BI stack (SSAS, SSRS, SSIS, MOSS and PPS 2007)
August 2005 – April 2007
Enterprise Business Management Systems (EBMS) – Australia (www.ebms.com.au)
Technical Lead - Senior Analyst/Programmer

· As the technical lead of a small team of developers and testers, I was responsible for design, development and delivery of BPM solutions and various web based reporting applications for clients such as AMCOR.
· Technology: SQL Server 2000/2005, .net, Excel (VBA) 
December 2003 – July 2005 
LG Iran (Goldiran) (www.goldiran.ir)

Team Lead – Senior Analyst/Developer
· Managed full delivery of various IT projects 
April 2000 - December 2003
Various IT roles 
Analyst/Developer

Education/Qualifications
1995 – 2001

B.E., Electrical Engineering, Telecommunications
· K.N.T University of Technology

Certifications

2011

Certified Scrum Master (Scrum WithStyle)

2009

Manage People Performance (Holmesglen institute)

2008

MCITP – Business Intelligence Developer SQL Server 2008

MCTS: Microsoft SQL Server 2008, Business Intelligence Development and Maintenance
MCPD: Microsoft Certified Professional Developer - Web Developer

2007

MCITP: Microsoft Certified IT Professional - Business Intelligence Developer

MCTS - Business Intelligence Application Development – Charter Member

2006

MCAD: Microsoft Certified Application Developer - .net
2005
MCP: Microsoft Certified Professional 
· Developing and Implementing Web Applications with Microsoft® Visual VB.Net and Microsoft® Visual Studio® .NET, Exam 70-305

Skills / Attributes / Abilities
Technical Skills

· Business Intelligence Tools: SQL Server Analysis Services (SSAS), Integration Services (SSIS), Reporting Service (SSRS), PerformancePoint, SharePoint 
· Programming/web: VB.Net & ASP.Net (1.1, 2.0), XML Web Services
· Database: SQL Server 2000/2005/2008/2008 R2 (design & development)
· Other Tools: Visual Source Safe, MS Project, MS Visio, Erwin
· Exposure to various methodologies and industry-accepted practices such as ITIL, AGILE, PMBOK, etc
List of clients:
ANZ Bank, Amcor, Australia Air Express, Alfred Hospital, BAE Systems, Bayside Health, Bakers Delight, Department of Education (DOE), Department of Environment and Water resources (DEW), Department of Human Services (DOH), GE Money, Kidney Health Australia, LG, Melbourne SE Water, Maunsell AECOM, MDAV, Microsoft, Reece, Royal Children’s Hospital, T2, Tenix, Nyrstar, Zinifex
Memberships

· Australian SQL Server User Group (ASSUG), www.sqlserver.org.au 

· SharePoint User Group http://www.sharepointusers.org.au 

· Agile Alliance

· SCRUM User Group
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